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Question: 1

A customer applies for a credit card. In order for the credit card to be approved, the credit card
consultant must receive the results of a credit check.
How do you configure the case types to reflect their relationship?

A. Make both loan request and credit check top cases
B. Make credit a child case of credit card request
C. Make credit card request a child case of credit check
D. Make credit check a spin-off case of credit card request

Answer: B

Question: 2

You are assigned to a Pega implementation project as a Pega business architect. Which task are you
expected to perform?

A. Identify the initial backlog of case types
B. Organize the Project Kickoff meeting
C. Identify the scope of the initial release
D. Help to refine user stories ahead of a sprint

Answer: C

Question: 3

Which two aspects of application delivery are improved by using Direct Capture of Objectives?
(Choose two.)

A. Speed
B. Coding
C. Accuracy
D. Testing

Answer: C,D

Question: 4
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While running through a case life cycle, a business stakeholder notices a problem in a summary view.
The view should be read-only but half of the form can be edited.
How can the business communicate this problem to the development tem using Agile Workbench?

A. Create a comment
B. Create a story
C. Create a bug
D. Create a note

Answer: D

Question: 5

In a job application case for a call center position, all customer service agents must speak English, but
positions for Spanish, French, and German speakers are also available. During the interview process
illustrated below, the Conduct Interview assignment task must be routed to an interview who speaks
the same language as the applicant.

What is the best way to design routing so the correct interviewer is assigned the task?

A. Route the job application to a specific queue using the Use business logic option
B. Route the job application to a specific user using the Use business logic option
C. Route the job application to an operator within a skilled group using the Specific user option
D. Route the job application to an appropriately skilled operator using the Specific user option

Answer: A

Question: 6

You have created a new report that contains a list of employees, hire dates, and managers. You have
been asked to display each manager in a row. Beneath each manager row, you must list the
employees of the manager and their hire dates.
How do you support this request?



Questions & Answers PDF Page 4

https://www.certkillers.net

A. Filter the manager column
B. Group the manager column
C. Summarize the manager column
D. Sort the manager column

Answer: B
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