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many users at this site.

Answer: C

QUESTION: 60
Your customer cannot get the data plan to work on their device. Which of the following
options should they try?

A. Reload OS on the device

B. Clean the boot files on the device

C. Swap the battery

D. Check for proper APN selection and config

Answer: D

QUESTION: 61

A mobile computer is using an application via a wireless connection to the server. The
mobile device is idle and seems to disconnect from the server, but the server software is
not timing out. What is the most likely cause?

A. Servers periodically Pass wireless connections

B. The application needs to periodically ping the server when left alone

C. Mobile Computers Pass wireless connections based on a predefined period of time
D. An idle mobile computer will enter standby mode, ultimately suspending the
application

Answer: D

QUESTION: 62

Your pilot calls for an application that will prevent users from gaining access to the
desktop and provide an interface to display only a limited number of programs. The
application must also keep the users from getting to the desktop and changing the
terminal’s settings. Which of the following would you select?

A. AppCenter
B. StartUpCtl



C. System Configuration Manager
D. WinCloser

Answer: A

QUESTION: 63

You are having problems porting an application that is currently running on an
MC9060CES terminal to a new MC90O9OCES terminal. Using the Motorola Terminal
Configuration Manager you created Application and Platform folder hex files that
contain all the files necessary to launch and persist your application.

What is the next step to properly install these hex files on the MC9090CES device?

A. Load the Application and Platform hex files onto the MC9090 with TCM
B. Create an OSUpdate package with AirBeam

C. Convert hex files to GAR files and send using AirBeam

D. Use ActiveSync to transfer files over to MC9090

Answer: A

QUESTION: 64
Fusion’s diagnostics tools give the user the ability to see which of the following items
(select Three)?

A. RTS/CTS

B. Known AP’s

C. Transmit power

D. Frequency Band

F E. Rouge AP detection

Answer: B, C,D

QUESTION: 65
Your customer calls to report the laser on their mobile computer is not working. Which
of the following options would you instruct the caller to perform as a next step?



A. Check the USB connection to the host

B. Download and install the latest version of Datawedge
C. Reload the OS on the mobile computer and try again
D. Swap the battery with a known good battery

Answer: B

QUESTION: 66

As part of your troubleshooting experience you will often be asked to assist in analyzing
802.11 2.4 GHz ISM band communications problems. Which of the following channel
options are considered non-overlapping?

A.1,3,6

B.1,6,11

C.2,4,6,8,10

D.3,7,9

E. 1,11, 13

F. All channels in the 2.4 GHz ISM band are non-overlapping
Answer: B

QUESTION: 67

After a successful mobile computing deployment, your customer has contacted you
because they have noticed a decrease in the time it takes for their device batteries to
drain within their freezer environment. Which of the following factors contribute to
increased battery drain in a freezer environment (select THREE)?

A. Minimum temperature in a freezer

B. Minimum humidity in a freezer

C. Duration of operation without leaving the freezer

D. Condensation when changing from cold to warm environment
E. RF attenuation and reflection inside a freezer

Answer: A, C, E

QUESTION: 68
You need to persist your terminal’s settings because after a cold boot the terminal



defaults to factory settings and your applications do not run at all. You know that in
Windows CE Operating Systems, the File System and Device Registry are stored in
RAM, making them inherently transient. Most such devices implement a clearing of
RAM as part of the hardware reset performed by a Cold Boot. You want to recommend
that they plan for persistence. On a Windows CE terminal, which files will be processed
immediately following a Cold Boot and help persist configurations and files?

A. *.Cpy and *.REG files located in any folder on the terminal

B. *.Cpy, *.LNK and *.REG files located in the terminal’s \Application or
\Windows\StartUp folders

C. *.Cpy and *.REG files located in the terminal’s \Application folder

D. *.CPY, *.DEL and *REG files located in the terminal’s \Application\StartUp folder

Answer: C

QUESTION: 69

You have been asked to investigate the DNS entries on the server for your data
collection project. Which of the following commands can be used to check the entries
from a PC on the network?

A. Keepalive
B. dnslookup
C. lookupdns
D. nslookup

Answer: D
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