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QUESTION: 237
Which of the following statements are true about a laptop? Each correct answer represents a
complete solution. Choose all that apply.

A. A touchpad is used as a pointing device.

B. The monitor is not stored in the cover.

C. The case contains all of the components and cannot be easily opened for upgrades.
D. The keyboard is typically smaller, and keys perform double functions.

Answer: A, C, D

QUESTION: 238
Which of the following interfaces provides the fastest data transfer rate for printing a document
on a printer?

A. IEEE 802.11a
B. IEEE 802.11b
C. FireWire 800
D.USB 2.0

Answer: C

QUESTION: 239
Which of the following connectors do FireWire 800 devices use?

A. 4-pin connectors
B. 9-pin connectors
C. 10-pin connectors
D. 6-pin connectors

Answer: B

QUESTION: 240
Which of the following ports are used to connect a keyboard to a computer? Each correct
answer represents a complete solution. Choose all that apply.
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A.USB
B. PS/2
C.DB-25
D. DB-9

Answer: A, B

QUESTION: 241
Which of the following devices is used for accessing the data on Secure Digital (SD) card,
MMC card, and Compact Flash (CF)?

A. E-book reader

B. Barcode reader

C. Memory card reader
D. Smart card reader

Answer: C

QUESTION: 242
Which of the following storage device uses SRAM or DRAM?

A. Blu-ray Disc

B. USB flash drive

C. Solid-state drive (SSD)
D. CD drive

Answer: C

QUESTION: 243
Which of the following uses a shorter wavelength and allows for almost six times more data
storage than on a DVD?

A. Blue Jacking
B. Digital Linear Tape (DLT)
C. Blu-ray Disc
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D. Bluetooth

Answer: C

QUESTION: 244
How many pins are available in a PATA cable?

A. 120 pins
B. 40 pins
C. 32 pins
D. 80 pins

Answer: B

QUESTION: 245
Which of the following utilities can be used to create restore points in Windows XP?

A. System Restore

B. DEFRAG

C. Automated System Recovery
D. CHKDSK

Answer: A

QUESTION: 246

You are responsible for technical support at a hospital. Recently, all computers have been
upgraded to Windows Vista 64 bit. However, you have a particular custom application that
runs only in 32 bit. What should you do?

A. You will have to uninstall the upgraded operating system.

B. You will need a 32-bit version of Vista, not 64 bit.

C. You will need to get the upgraded 64-bit version of the application.
D. Use compatibility mode to run the 32-bit application.

Answer: D
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