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Exam A

QUESTION 1
In which three ways can the Avaya IX™ Workplace Client be configured? (Choose three.)

A. By using a DHCP script

B. By using an e-mail address

C. By using a web address

D. By using manual configuration

E. By using a configuration utility

Correct Answer: BCD

QUESTION 2
When using the Avaya IX™ Workplace Client, which feature makes it possible to have up to ten SIP
devices registered concurrently?

A. EC500

B. Split-Horizon

C. Multiple Device Access (MDA)

D. Coverage Answer Group

Correct Answer: C

QUESTION 3
In the Avaya IX™ Workplace solution, how does Avaya Aura® Device Services (AADS) communicate with
Avaya IX™ Workplace Clients?

A. By using SIP via Session Manager

B. By directly using HTTPs

C. By directly using SIP

D. By using HTTPS via Session Manager

Correct Answer: D

QUESTION 4
Which service is provided by Avaya Aura® Device Services (AADS)?

A. Dynamic Configuration, Unified/Enterprise login and Contact Service

B. Presence Federation

C. User-tailored Multimedia Messaging

D. Personal Profile Manager (PPM)

Correct Answer: C
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QUESTION 5
DNS Service Discovery (DNS-SD) is used to assist Avaya IX™ Workplace Clients to locate their correct
Avaya Aura® Device Services (AADS) server.

Which three records are used to enable this functionality? (Choose three.)

A. TXT Record

B. SRV Record

C. PTR Record

D. TTR Record

E. DAT Record

Correct Answer: ABC

QUESTION 6
Which redundancy type is supported by Avaya Aura® Device Services (AADS)?

A. Manual Failover

B. Geo-Redundancy with a Backup Server

C. Clusters with Load-Balancing

D. Hot-Standby

Correct Answer: B

QUESTION 7
Which statement describes the Mobile First user experience?

A. Unified exchange is now available on mobile devices like smartphones and tablets.

B. The Client interface experience has been optimized for mobile devices such as smartphones and
tablets.

C. When two Clients register, the mobile Client gets priority over non-mobile devices.

D. A mobile device like a smartphone or tablet will be updated with Presence information first.

Correct Answer: B

QUESTION 8
Which DNS technique is used to enable Avaya IX™ Workplace Clients so they can be used internally and
externally?
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A. Multi-Node
B. DNS Collective

C. Split-Record

D. Split-Horizon

Correct Answer: C

QUESTION 9
Which type of a database service is used by Avaya Aura® Device Services (AADS)?

A. A separate MySQL database

B. A proprietary embedded database

C. A separate PostgreSQL database

D. A Cassandra database

Correct Answer: D

QUESTION 10
The authentication of Avaya IX™ Workplace for Web Client can be completed using some third-party well-
known Web authentication systems.

Avaya IX™ Workplace for Web Client was designed to be used in which web application suite?

A. Office 365

B. Yahoo Mail

C. Apple iWork

D. Polaris Office Online

Correct Answer: A

QUESTION 11
Which Avaya application provides the Avaya IX™ Workplace Client with configuration data?

A. Avaya Aura® Device Services

B. Avaya Aura® System Manager

C. Avaya Aura® Web Gateway

D. Avaya Aura® Session Manager

Correct Answer: B


