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Version: 26.0

Case Study: 1

Contoso, Ltd Scenario 1
Overview

General Overview

Contoso, Ltd. is a manufacturing company that has 500 employees. The company has sales,

marketing, research, and accounting departments.

Contoso recently acquired another company named A. Datum Corporation, which has 100

users with mailboxes hosted on a third-party, non-Microsoft Exchange Server platform.

Physical Locations

Contoso has two offices. One office is located in New York and the other office is located in

London.

The offices connect to each other by using a WAN link. Each office also connects directly to

the Internet.

Existing Environment

Active Directory

The network contains an Active Directory forest named contoso.com. The forest contains a

single domain. All domain controllers run Windows Server 2008 R2.

Each office contains five domain controllers. Each office is configured as an Active

Directory site.

Office 365 Subscription

Contoso recently purchased an Office 365 subscription and began using Exchange Online,

SharePoint Online, and Skype for Business Online.

All Office 365 identities are managed in the cloud.

Current Business Model
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Users in the accounting department have access to Windows by using Remote Desktop

Services (RDS). All client applications, including Office, are made available through Remote

Desktop sessions.

Users in the marketing department frequently change their computer and must reinstall

Office.

Users in the research department deal with highly sensitive patents; therefore, they do not

have access to the Internet from their computer.

Problem Statements

Contoso identifies the following issues on the network:

Users who started using Skype for Business Online for instant messaging report that they

receive increased amounts of unsolicited commercial instant messages from a domain named

fabrikam.com.

A new employee named User1 reports that his name was misspelled when his account was

initially created, which has resulted in an incorrect user sign-in SIP address in Skype for

Business Online.

Mobile Device Mailbox Policies

You have the following mobile device mailbox policies in Office 365.

Requirements:

Business goals

Contoso plans to upgrade to Office 2016 during the next six months.
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As much as possible, Contoso plans to minimize the costs associated with purchasing

hardware and software.

Planned Changes

Contoso plans to implement the following changes on the network:

The A. Datum mailboxes will be migrated to the Exchange Online tenant of Contoso by

using the IMAP migration method.

The executive management at Contoso wants to prevent users from accessing their

Exchange Online mailbox by using Outlook on the web.

As a part of the A. Datum acquisition, some managers in the New York office will receive a

new primary SMTP address. The current primary SMTP addresses of the managers must be

demoted to secondary addresses.

The manager of a user named User2 m the accounting department requests a new email

address of user2@contoso.com for the user. All new email messages sent by User2 must

come from the new address. User2 must still be able to receive messages by using the current

address of acctuser2^Contosoxom.

Technical Requirements

Contoso identifies the following technical requirements:

The amount of time required to install Office on the marketing department computers must

be minimized.

The computers of the users in the sales department must have only the 64-bit version of

Office 365 ProPlus installed

All Exchange Online mailbox data must be retained for 18 months (540 days) and then

moved to a user's archive mailbox.

The legal department requests that only items in the mailbox of a user named User5 that

were sent or received between July and November of last year be preserved for 540 days.

The legal department requests that all mailbox items in the organization that have the

keyword ProjectX be placed on hold for 180 days from the time they were received or

created.

If an In-Place Hold is configured for a user, the For compliance, trun off non-archived

features Skype for Business Online option must be enabled. Users must only be notified that

these features will be disabled temporarily while the In-Place Hold is in effect.
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Contoso plans to introduce a new mobile device mailbox policy by running the New-

MobileDeviceMailboxPolicy -Name “Unrestricted" -PasswordEnabled $true –

AlphanumericPasswordRequirerd $true -PasswordRecoveryEnabled $true -IsDefault

$true - AttachmentsEnabled $true -AllowStorageCard $true command.

Question: 1

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution that might meet the stated goals. Some

question sets might have more than one correct solution, while others might not have a

correct solution.

After you answer a question in this sections, you will NOT be able to return to it. As a

result, these questions will not appear in the review screen.

You need to recommend a solution to meet the technical requirements for mailbox data

retention.

Solution: Create a retention policy tag and add the tag to a new retention policy. Set the

retention policy as the default policy.

Does this meet the goal?

A. Yes

B. No

Answer: A

Assigning a retention policy that includes a retention tag will prevent users from changing

the retention period.

References:

https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT

Question: 2

https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT
https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT
https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT
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Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution that might meet the stated goals. Some

question sets might have more than one correct solution, while others might not have a

correct solution.

After you answer a question in this sections, you will NOT be able to return to it. As a

result, these questions will not appear in the review screen.

You need to recommend a solution to meet the technical requirements for mailbox data

retention.

Solution: Create a retention policy tag and add the tag to a new retention policy. Assign the

retention policy to the mailbox.

Does this meet the goal?

A. Yes

B. No

Answer: A

Question: 3

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution that might meet the stated goals. Some

question sets might have more than one correct solution, while others might not have a

correct solution.

After you answer a question in this sections, you will NOT be able to return to it. As a

result, these questions will not appear in the review screen.

You need to recommend a solution to implement the planned change for the email addresses

of the New York office managers.

Solution: From the Exchange Online module, run the Set-Mailbox cmdlet and specify the –

EmailAddresses parameter.

Does this meet the goal?
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A. Yes

B. No

Answer: B

Question: 4

You need to recommend a solution to reduce the amount of unsolicited commercial instant

messages.

What should you recommend?

A. From the Skype for Business admin center, modify the external communications settings

for each user.

B. From the Skype for Business module, run the Set-CsTenantPublicProvider cmdlet.

C. From organization in the Skype for Business admin center, configure the external access

settings.

D. From the Skype for Business module, run the Set-CsPrivacyConfiguration cmdlet.

Answer: B

Explanation:

References:

https://technet.microsoft.com/en-us/library/jj994047.aspx

Question: 5

You need to implement the planned change for user2.

Which three commands will achieve the goal? Each correct answer presents a complete

solution.

NOTE: Each correct selection is worth one point.

A. Set-Mailbox AcctUser2- PrimarySmtpAddress User2@contoso.com

B. Set-Mailbox AcctUser2- EmailAddresses @{‘+’ = ‘SMTP: User2@contoso.com’,

‘smtp:Acctuser2@contoso.com’; ‘-’= ‘SMTP: AcctUser2@cor’

C. Set-Mailbox AcctuUser2- EmailAddress @{Add= ‘SMTP:User2@contoso.com’}

D. Set-Mailbox AcctUser2 – EmailAddresses @{+ = ‘smtp:User2@contoso.com’}

E. Set-Mailbox AcctUser2- WindowsEmailAddress User2@contoso.com

https://technet.microsoft.com/en-us/library/jj994047.aspx
https://technet.microsoft.com/en-us/library/jj994047.aspx
https://technet.microsoft.com/en-us/library/jj994047.aspx
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Answer: A,C,E

Explanation:

References:

https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx

Question: 6

You need to recommend a solution to meet the technical requirement for mailbox data

retention.

Solution: Create a personal tag and add the tag to a new retention policy. Assign the retention

policy to the mailboxes.

Does this meet the goal?

A. Yes

B. No

Answer: B

Explanation:

Assigning a retention policy that includes a personal tag will allow users to change the

retention period. It will therefore not meet the goal.

References:

https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT

Question: 7

HOTSPOT

You need to implement the email attachment requirements.

What should you implement? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.

https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT
https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT
https://technet.microsoft.com/en-us/library/dd297955(v=exchg.160).aspx#RT
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Answer:

References:

https://flow.microsoft.com/en-us/pricing/

Question: 8

https://flow.microsoft.com/en-us/pricing/
https://flow.microsoft.com/en-us/pricing/
https://flow.microsoft.com/en-us/pricing/
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You need to configure the Office 365 environment to enforce the information sharing

policies.

What must you create?

A. a data loss prevention policy for financial data

B. a data loss prevention policy for privacy data

C. a device security policy for data encryption on device

D. a data governance policy

Answer: A

Explanation:

References:

https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-

d1e2-4d92-ab61-42efbb137f5e#howwork

Question: 9

DRAG DROP

You need to define the steps required for a partner user to read encrypted email.

Which three steps must they perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.

Answer:

https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
https://support.office.com/en-us/article/overview-of-data-loss-prevention-policies-1966b2a7-d1e2-4d92-ab61-42efbb137f5e#howwork
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References:

https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-

4b1e-ac43-2a608fbf3098

Question: 10
DRAG DROP

You need to configure Office 365 to comply with the corporate policies.

Which three steps should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.

Answer:

https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
https://support.office.com/en-us/article/how-do-i-open-a-protected-message-1157a286-8ecc-4b1e-ac43-2a608fbf3098
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References:

https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-

9b6d-12bfc12d2423

Question: 11
Note: This question is part of a series of questions that present the same scenario. Each
question in the series contains a unique solution. Determine whether the solution meets
the stated goals.

Solution: You run the Set-OWAVirtualDirectory.

Does this meet the goal?

A. Yes

B. No

Answer: B

Explanation:

References:

https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-

owavirtualdirectory?view=exchange-ps

Question: 12

NOTE: This question is part of a series of questions that present the same scenario. Each

question in the series holds a unique solution that might meet the stated goals. Some question

sets might have more than one correct solution, while others might not have a correct

https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://support.office.com/en-us/article/overview-of-retention-policies-5e377752-700d-4870-9b6d-12bfc12d2423
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/module/exchange/client-access-servers/set-owavirtualdirectory?view=exchange-ps
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solution.

After you answer a question in this section, you will NOT be able to return to it. As a result,

these questions will not appear in the review screen.

You need to configure external user sharing for One Drive.

Solution: You set the value of the OneDrive External sharing option to Anyone.

Does the solution meet the goal?

A. Yes

B. No

Answer: B

Explanation:

References:

https://support.office.com/en-us/article/manage-sharing-in-onedrive-and-sharepoint-

ee8b91c5-05ec-44c2-9796-78fa27ec8425

Question: 13

NOTE: This question is part of a series of questions that present the same scenario. Each

question in the series holds a unique solution that might meet the stated goals. Some question

sets might have more than one correct solution, while others might not have a correct

solution.

After you answer a question in this section, you will NOT be able to return to it. As a result,

these questions will not appear in the review screen.

You need to configure external user sharing for One Drive.

Solution: You set the value of the OneDrive External sharing option to New and existing

external users.

Does the solution meet the goal?

A. Yes

B. No

Answer: A

Explanation:

References:

https://support.office.com/en-us/article/manage-sharing-in-onedrive-and-sharepoint-

ee8b91c5-05ec-44c2-9796-78fa27ec8425
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Question: 14

NOTE: This question is part of a series of questions that present the same scenario. Each

question in the series holds a unique solution that might meet the stated goals. Some question

sets might have more than one correct solution, while others might not have a correct

solution.

After you answer a question in this section, you will NOT be able to return to it. As a result,

these questions will not appear in the review screen.

You need to configure external user sharing for One Drive.

Solution: You set the value of the OneDrive default link type option to Internal.

Does the solution meet the goal?

A. Yes

B. No

Answer: B

Explanation:

References:

https://support.office.com/en-us/article/manage-sharing-in-onedrive-and-sharepoint-

ee8b91c5-05ec-44c2-9796-78fa27ec8425

Question: 15

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution. Determine whether the solution meets the

stated goals.

You need to modify the existing environment to meet the technical requirement for Outlook

on the web.

Solution: You run the Set-Mailbox command.

Does this meet the goal?

A. Yes

B. No

Answer: B

Explanation:

The Set-CASMailbox command, not the Set-Mailbox command, must be used to disable

Outlook Web App.

https://support.office.com/en-us/article/manage-sharing-in-onedrive-and-sharepoint-ee8b91c5-05ec-44c2-9796-78fa27ec8425
https://support.office.com/en-us/article/manage-sharing-in-onedrive-and-sharepoint-ee8b91c5-05ec-44c2-9796-78fa27ec8425
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This example disables Outlook Web App for the mailbox of Yan Li.

Set-CASMailbox -Identity "Yan Li" -OWAEnabled $false

From scenario: The executive management at Contoso wants to prevent users from accessing

their Exchange Online mailbox by using Outlook on the web.

Note: You can use the EAC or the Shell to enable or disable Outlook Web App for a user

mailbox. When Outlook Web App is enabled, a user can use Outlook Web App to send and

receive email. When Outlook Web App is disabled, the mailbox will continue to receive

email messages, and a user can access it to send and receive email by using a MAPI client,

such as Microsoft Outlook, or with a POP or IMAP email client, assuming that the mailbox

is enabled to support access by those clients.

References:

https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx

Question: 16

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution. Determine whether the solution meets the

stated goals.

You need to modify the existing environment to meet the technical requirement for Outlook

on the web.

Solution: You run the Set-OWAMailboxPolicy command.

Does this meet the goal?

A. Yes

B. No

Answer: B

Explanation:

The Set-CASMailbox command, not the Set-OWAMailboxPolicy command, must be used to

disable Outlook Web App.

From scenario: The executive management at Contoso wants to prevent users from accessing

their Exchange Online mailbox by using Outlook on the web.

Note: You can use the EAC or the Shell to enable or disable Outlook Web App for a user

mailbox. When Outlook Web App is enabled, a user can use Outlook Web App to send and

receive email. When Outlook Web App is disabled, the mailbox will continue to receive

email messages, and a user can access it to send and receive email by using a MAPI client,

such as Microsoft Outlook, or with a POP or IMAP email client, assuming that the mailbox

is enabled to support access by those clients.

References:

https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
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https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx

Question: 17

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution. Determine whether the solution meets the

stated goals.

You need to modify the existing environment to meet the technical requirement for Outlook

on the web.

Solution: You run the Set-CASMailbox command.

Does this meet the goal?

A. Yes

B. No

Answer: A

Explanation:

The Set-CASMailbox command can be used to disable Outlook Web App.

This example disables Outlook Web App for the mailbox of Yan Li.

Set-CASMailbox -Identity "Yan Li" -OWAEnabled $false

From scenario: The executive management at Contoso wants to prevent users from accessing

their Exchange Online mailbox by using Outlook on the web.

Note: You can use the EAC or the Shell to enable or disable Outlook Web App for a user

mailbox. When Outlook Web App is enabled, a user can use Outlook Web App to send and

receive email. When Outlook Web App is disabled, the mailbox will continue to receive

email messages, and a user can access it to send and receive email by using a MAPI client,

such as Microsoft Outlook, or with a POP or IMAP email client, assuming that the mailbox

is enabled to support access by those clients.

References:

https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx

Question: 18

DRAG DROP

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution. Determine whether the solution meets the

stated goals.

You plan to implement the new mobile device mailbox policy based on the technical

requirement.

https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/bb124124(v=exchg.150).aspx
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Which mobile device mailbox policy will apply to VPUser1, VPUSer2, and VPUser3? To

answer, drag the appropriate mobile device mailbox policies to the correct users. Each mobile

device mailbox policy may be used once, more than once, or not at all. You may need to drag

the split bar between panes or scroll to view content.

Answer:

Confusingly, the policy that Exchange Server 2010 and 2013 create automatically during

setup is called “Default”. However the name “Default” is not the true indication of which

policy is the default.

Instead it is the IsDefaultPolicy (for Exchange 2010) or IsDefault (for Exchange 2013)
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property that actually determines which one is the default policy.

ForVPUser1's mailbox we see that the ActiveSyncMailboxPolicyIsDefaulted property is set

to True. This means that if we change the default mobile device mailbox policy to a different

policy, that change will also take effect for VPUser1.

VPUser2 is configured with a mobile device policy named Restricted. This means that if we

change the default mobile device mailbox policy to a different policy, that change will not

take effect for VPUser2, and he will remain on the same policy.

VPUser3 is assigned to the “Default” policy again (see And also from scenario below), but

the ActiveSyncMailboxPolicyIsEnabled property is still set to False. This means that

VPUser3 will remain configured with the policy named “Default” even if the default is

changed to a different policy.

From the scenario:

Name: VPUser1

ActiveSyncMailboxPolicy: Default

ActiveSyncMailboxPolicyIsDefaulted: True

Name: VPUser2

ActiveSyncMailboxPolicy: Restricted

ActiveSyncMailboxPolicyIsDefaulted: False

Name: VPUser3

ActiveSyncMailboxPolicy: Default

ActiveSyncMailboxPolicyIsDefaulted: False

And also from scenario:

Contoso plans to introduce a new mobile device mailbox policy by running the New-

MobileDeviceMailboxPolicy-Name “Unrestricted”-PasswordEnabled $true-

AlphanumericPasswordRequirred $true- PasswordRecoveryEnabled $true-IsDefault $true-

AttachmentsEnabled $true-AllowStorageCard $true command.

References:

http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-

policy-activesync/

Question: 19
HOTSPOT

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution. Determine whether the solution meets the

stated goals.

You are planning the deployment of Office 365 ProPlus.

You need to identify which deployment method to use for each department based on the

current business model and the technical requirement.

Which method should you identify for each department? To answer, select the appropriate

options in the answer area.

http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
http://exchangeserverpro.com/exchange-server-configure-default-mobile-device-mailbox-policy-activesync/
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Answer:
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Marketing: Click-to-Run

Users in the marketing department frequently change their computer and must reinstall

Office.

Accounting: Windows Installer (MSI)

Users in the accounting department have access to Windows by using Remote Desktop

Services (RDS). All client applications, including Office, are made available through Remote

Desktop sessions.

Research: Windows Installer (MSI)

Users in the research department deal with highly sensitive patents; therefore, they do not

have access to the Internet from their computer.

Note: The default method for an Office 365 user to install an Office product, such as Office

365 ProPlus or Visio Pro for Office 365, on a computer is to use the Office 365 portal. When

a user installs an Office product from the Office 365 portal, Click-to-Run is used to stream

the necessary files from the Internet to the user’s computer and install the Office product

References:

https://technet.microsoft.com/en-us/library/jj219423.aspx

Question: 20

https://technet.microsoft.com/en-us/library/jj219423.aspx
https://technet.microsoft.com/en-us/library/jj219423.aspx
https://technet.microsoft.com/en-us/library/jj219423.aspx
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Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution. Determine whether the solution meets the

stated goals.

You need to resolve the incorrect Skype for Business Online user sign-in SIP address of

User1.

What should you do?

A. From users in the Skype for Business admin center, modify the general options for User1.

B. Instruct User1 to go to his personal site and edit his contact information.

C. From users in the Office 365 admin center, change the primary email address for User1.

D. From recipients in the Exchange admin center, modify the email addresses for User1.

Answer: D

Explanation:

Use the Exchange Admin Center (EAC) to change the primary or a secondary SIP address

In the EAC, navigate to Recipients > Mailboxes.

In the list view, select the mailbox for which you want to change a SIP address, and then

click Edit Edit icon.

On the User Mailbox page, under Email address, select the SIP address you want to change,

and then click Edit Edit icon. The primary SIP address is listed in bold letters and numbers.

On the Email address page, in the Address/Extension box, enter the new SIP address for the

user, and then click OK. If you need to select a new UM dial plan, you can click Browse.

Click Save.

From scenario: A new employee named User1 reports that this name was misspelled when

his account was initially created, which has resulted in an incorrect user sign-in SIP address

in Skype for Business Online.

References:

https://technet.microsoft.com/en-us/library/dd335189(v=exchg.150).aspx

Question: 21

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution. Determine whether the solution meets the

stated goals.

You configure an In-Place Hold for a user based on the technical requirement.

Which three Skype for Business features are disabled for the user? Each correct answer

presents part of the solution.

A. shared Microsoft OneNote pages

https://technet.microsoft.com/en-us/library/dd335189(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/dd335189(v=exchg.150).aspx
https://technet.microsoft.com/en-us/library/dd335189(v=exchg.150).aspx
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B. file transfers

C. desktop sharing

D. audio conferencing

E. video conferencing

F. Microsoft PowerPoint annotations

Answer: A,B,F

Explanation:

The For compliance, turn off non-archived features options turns off the following features:

Shared OneNote pages

File transfer using instant messaging

PowerPoint annotations

From scenario: If an In-Place Hold is configured for a user, the For compliance, turn off non-

archived features Skype for Business Online option must be enabled.

References:

https://support.office.com/en-us/article/Admins-Configure-Skype-for-Business-settings-for-

individual-users-77b26eac-8228-4161-ba9f-733b187bd836?ui=en-US&rs=en-US&ad=US

Question: 22

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution that might meet the stated goals. Some

question sets might have more than one correct solution, while others might not have a

correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result,

these questions will not appear in the review screen.

You need to recommend a solution to implement the planned change for the email addresses

of the New York office managers.

Solution: Populate the attributes in Active Directory and implement directory

synchronization.

Does this meet the goal?

A. Yes

B. No

Answer: B

Explanation:
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This option will not demote the current primary SMTP address, and add a new primary

SMTP address.

Question: 23

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution that might meet the stated goals. Some

question sets might have more than one correct solution, while others might not have a

correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result,

these questions will not appear in the review screen.

You need to recommend a solution to implement the planned change for the email addresses

of the New York office managers.

Solution: From the Exchange Online module, run the Set-Mailbox cmdlet and specify the -

EmailAddresses parameter.

Does this meet the goal?

A. Yes

B. No

Answer: A

Explanation:

The Set-Mailbox cmdlet is used to modify the settings of existing mailboxes. Including the –

EmailAddresses parameter allows you to specify all the email addresses (proxy addresses) for

the recipient, including the primary SMTP address.

References:

https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx

Question: 24

Note: This question is part of a series of questions that present the same scenario. Each

question in the series contains a unique solution that might meet the stated goals. Some

question sets might have more than one correct solution, while others might not have a

correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result,

these questions will not appear in the review screen.

You need to recommend a solution to implement the planned change for the email addresses

of the New York office managers.

Solution: From the Exchange Management Shell, create a new email address policy by

https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/bb123981(v=exchg.160).aspx
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running the New-EmailAddressPolicy cmdlet and specifying the –RecipientFilter parameter.

Run the

Update-EmailAddressPolicy cmdlet.

Does this meet the goal?

A. Yes

B. No

Answer: A

Explanation:

Running the New-EmailAddressPolicy cmdlet with the –RecipientFilter parameter creates an

email address policy with an OPath filter that's based on the value of any available recipient

property. The EmailAddresses poperty, which contains the recipient's email addresses (the

primary email address and all proxy addresses), can be used. The Update-

EmailAddressPolicy cmdlet must then be used to apply new or updated email address

policies to the affected recipients in an on-premises Exchange organization.

References:

https://technet.microsoft.com/en-us/library/aa996800(v=exchg.160).aspx

https://technet.microsoft.com/en-us/library/bb738157(v=exchg.160).aspx

https://technet.microsoft.com/en-us/library/aa996869(v=exchg.160).aspx

Question: 25

You need to deploy Office 365 ProPlus to the sales department computers by using an XML

configuration file. The solution must meet the technical requirement.

Which attribute should you include in the XML file?

A. Product ID

B. OfficeClientEdition

C. TargetVersion

D. Version

Answer: B

Explanation:

The computers of the users in the sales department must have only the64-bit version of

Office 365 ProPlus installed.

https://technet.microsoft.com/en-us/library/aa996800(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/aa996800(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/aa996800(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/bb738157(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/bb738157(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/bb738157(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/aa996869(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/aa996869(v=exchg.160).aspx
https://technet.microsoft.com/en-us/library/aa996869(v=exchg.160).aspx
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