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A. manufacturing
B. automotive

C. retail

D. financid

E. hedthcare

F. legal

Answer: A,C,E F

Section 16: Sec Sixteen (53 to 58)
Details
Smart Business Communications

QUESTION: 53
How is the LAN designed in the Smart Busness Communications System? Select
exactly 1 answer(s) from the following:

A. using the core layer

B. using the access layer

C. combines the core and distribution layers
D. combines the access and distribution layers
E. using the distribution layer

Answer: B

QUESTION: 54
Select the three foundational hardware components that comprise the Smart Business
Communication System. (Choose three.) Select exactly 3 answer(s) from the following:

A. |Pcelerate | PsmartSuite

B. Cisco Unified CallConnector

C. Catalyst Express

D. Cisco Unified Communication 500 series
E. Cisco Monitor Directory

F. Cisco 500 series phones

Answer: C,D,F

QUESTION: 55

In the Smart Business Communications System, which two services are provided to each
teleworker, home office, or mobile worker location? (Choose two.) Select exactly 2

answer(s) from the following:

A. data networking
B. instant messaging
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C. integrated security
D. voice gateway
E. wireless connectivity

Answer: A,D

QUESTION: 56
Which two benefits will a client see from adding a Wireless LAN Controller to their
Smart Business Communications System? (Choose two.)

A. increase connection speeds

B. add additional access points
C. dlow for guest access

D. network management with CLI

Answer: B,C

QUESTION: 57
Which two are benefits of installing Cisco Monitor Director a an SMB site for the
partner selling the solution? (Choose two.)

A. alows the end customer to get free software updates

B. monthly recurring revenue model

C. automated monthly reporting on system performance

D. smplifies Smart Business Communications System installation

Answer: B,C

QUESTION: 58
How are voice and data devices organized in the LAN for the Smart Business
Communications System? Select exactly 1 answer(s) from the following:

A. by LAN switchport assignment
B. by VLAN association

C. by work group affiliation

D. by WAN address

Answer: B
Section 17: Sec Seventeen (59 to 59)

Details
Unified Call Connector
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QUESTION: 59
Which two CRM servers allow Cisco Unified Call Connector to be configured for
connectivity? (Choose two.) Select exactly 2 answer(s) from the following:

A. Oncontact

B. Microsoft Dynamics
C. ACT!

D. Siebd

E. Salesforce.com

Answer: B,E

Section 18: Sec Eighteen (60 to 60)
Details:
Smart Designs

QUESTION: 60
What is the primary purpose of SMB Smart Designs? Select exactly 1 answer(s) from
the following:

A. provides training on products, tools, and solutions

B. provides a step-by-step outline of implementation tasks required
C. provides adirect support path for any partner issue

D. provides vaidated commercial solutions

E. assists in locating appropriate resources

Answer: D

Section 19: Sec Nineteen (61 to 61)
Details:
Time

QUESTION: 61
What are three functions of the NTP protocol? (Choose three.) Select exactly 3
answer(s) from the following:

A. to connect to areference source on the Internet

B. to convert internal |P addresses to external |P addresses

C. toinstall as an Intranet-based application

D. to ensure that all network devices share a common time reference
E. to provide routing functions a an ISR

F. to aid in the collection of call detail records for billing

Answer: A,D,F
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